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General conditions

Generality
All our prices are excluding taxes (20% VAT applicable).
Standard support from Monday to Friday from 9:00 a.m to 6:00 p.m included.

Upgrades and updates at no additional cost.

Duration of commitment

The minimum duration of engagement is 1 year.

Terms

As part of our commercial transactions relating to our software products, invoices
issued by our company systematically provide for a term to expire, in accordance with
standard industry practices. This payment term, expressly indicated on each invoiced
document, defines the deadline by which the payment must be made.

For example, an invoice dated 1% October for an annual subscription could stipulate a
term to expire of 30 net days, implying mandatory payment by 31 October at the
latest. You can therefore make your payment whenever you wish during this period.

Upon receipt of the amount invoiced on our accounts, a license key allowing you to
operate the software solution(s) ordered will be provided to you by email within 24
business hours.
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Percipion
The Sentinel

Introduction

This offer gives you access to a natural language understanding software and allows
you to adapt it to your needs. You will be able to modernize all the use cases that your
marketing, human resources, customer support, and cybersecurity teams have
identified.

The number of users per platform is unlimited, as is the number of analyzes. This offer
is available for installation on your local infrastructure.

We can also prepare for you a ready-to-use Cloud platform if needed. Please check
our professional services section for more information.

Features
The Percipion™ Sentinel consists of the following services:

Understand : Understanding of natural language, processing of misspelled words,
grammatical analysis, conjugation, identification of semantic and psychological
valences and identification of hyponymy-superordination links.

This offer gives access to the following knowledge schemas:

Psychology : Affective states, primary and secondary emotions, human needs,
factors of job satisfaction and dissatisfaction, social skills (soft skills), factors
contributing to work-related illnesses (boreout, brownout, burnout), customer
experience analysis, and specific business context related knowledge schemas.

Protection : Corruption, conflicts of interest, conspiracy theories, scams, coercive
control tactics, psychological manipulation tactics (grooming), harassment, self-harm,
sex trafficking and related practices, drug trafficking and related uses, trafficking in
counterfeit goods and forgeries, trafficking in weapons and explosives, hate speech
and hate crimes, ultra-violent content, pedocrimes, porncrimes and paraphilia,
ableism, masculinism, and accelerationism.

Note: certain knowledge schemas are exclusively reserved to law enforcement officers
or legal experts (pedocrimes).

You can choose one knowledge schema per Sentinel.
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Percipion Sentinel (on-premise)

You can install your Sentinel on your server. For performance reasons, we advise you
to install your platform on an Intel Core i9 architecture with a capacity of 24 or more
cores.

The monthly plan is €540.

If you pay your annual subscription upfront, the monthly price is reduced to €480. You
can also decide to subscribe for 2 or 3 years and in such a case your monthly
subscription is reduced to €420 for a 2 years commitment or to €360 for a 3 years
commitment.

Depending on your needs, this offer can be complemented by specific services to
adapt your platform to your business needs. The list of services can be consulted a
little further on in this document.

The platform

Introduction

This offer gives you access to your secure Symbolic Cognitive Platform and allows you
to adapt it to your needs. You will be able to modernize all the use cases that your
marketing, human resources, customer support, and cybersecurity teams have
identified.

The number of users per platform is unlimited, as is the number of analyzes. This offer
is available for installation on your local infrastructure.

We can also prepare for you a ready-to-use Cloud platform if needed. Please check
our professional services section for more information.

Features
The secure Symbolic Cognitive Platform Percipion™ consists of the following services:

Acquire : Information cleaning and simplification to accelerate processing;
transcription of Emojis into words; decoding of Algospeak; decoding of quantities and
prices; recognition of the language used.

Understand : Understanding of natural language, processing of misspelled words,
grammatical analysis, conjugation, identification of semantic and psychological
valences and identification of hyponymy-superordination links; simple searches and
searches by meaning; document comparison; sentiment assessment; disinformation
assessment; threat anticipation; information memorization.
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Reason : A user-configurable deductive reasoning engine capable of validating
inferences on simple or more complex premises consisting of conjunctions or
disjunctions, and then acting (executing commands or scripts).

Communicate : Data encryption; file generation (documents, queries, source code,
email...) based on user models; report generation (simple, XML, CSV, evidence
report, business report); behavioral matrix generation; heatmap generation;
monitoring; sending information via instant messaging.

This offer gives access to the following knowledge schemas:

Psychology : Affective states, primary and secondary emotions, human needs,
factors of job satisfaction and dissatisfaction, social skills (soft skills), factors
contributing to work-related illnesses (boreout, brownout, burnout), customer
experience analysis, and specific business context related knowledge schemas.

Protection : Corruption, conflicts of interest, conspiracy theories, scams, coercive
control tactics, psychological manipulation tactics (grooming), harassment, self-harm,
sex trafficking and related practices, drug trafficking and related uses, trafficking in
counterfeit goods and forgeries, trafficking in weapons and explosives, hate speech
and hate crimes, ultra-violent content, pedocrimes, porncrimes and paraphilia,
ableism, masculinism, and accelerationism.

Note: certain knowledge schemas are exclusively reserved to law enforcement officers
or legal experts (pedocrimes).

Percipion Server (on-premise)

You can install your platform on premise on your server. For performance reasons, we
advise you to install your platform on an Intel Core i9 architecture with a capacity of 24
or more cores.

Here, one platform means one server.

The monthly plan is €3,200.

If you pay your annual subscription upfront, the monthly price is reduced to €2,800.
You can also decide to subscribe for 2 or 3 years and in such a case your monthly
subscription is reduced to €2,400 for a 2 years commitment or to €2,000 for a 3 years
commitment.

Depending on your needs, this offer can be complemented by specific services to

adapt your platform to your business needs. The list of services can be consulted a
little further on in this document.
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Percipion Enterprise (on-premise)

You can install your platform on premise on your servers. For performance reasons,
we advise you to install your platform on an Intel Core i9 architecture with a capacity of
24 or more cores.

Here, the platform means as many servers as needed.

The monthly plan is €9,200.

If you pay your annual subscription upfront, the monthly price is reduced to €8,200.
You can also decide to subscribe for 2 or 3 years and in such a case your monthly

subscription is reduced to €7,200 for a 2 years commitment or to €6,200 for a 3 years
commitment.

Depending on your needs, this offer can be complemented by specific services to
adapt your platform to your business needs. The list of services can be consulted a
little further on in this document.
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Professional services

Introduction

In addition to our software offer, we support and train you for a customized
implementation of your Symbolic Cognitive Platform. Our professional services will
allow you to accelerate the identification of use cases to be modernized and ensure
their implementation in accordance with your needs, while ensuring maintenance and
extensive support.

Daily rate
The daily rate for an Aeteos™ consultant is €840 excluding tax.
This daily rate will be applied when drafting flat-rate commercial proposals.
The minimum billable is one day.

Any travel costs are not included.

Diagnosis & planning

Your digital transformation must make sense, and it begins with the identification and
evaluation of use cases that, in your context, can be modernized, by evaluating the
impacts and costs, by estimating the benefits and feasibility in order to commit to a
value proposition and a roadmap that makes sense.

Identification of opportunities

Transform your team’s efficiency by mapping recurring use cases in search of
modernization opportunities.

Activities: planning and conducting an interview with one or more knowledgeable
individuals, learning about business use cases carried out by the team and their
recurrences, identification of those requiring the processing of natural language
content, and then valorization, whose objective is to account for the team’s workload
and list modernization opportunities.

Price: €1,680 / team
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Definition of the modernization strategy
For all modernization opportunities found, decide on the best modernization strategy.
Activities: for each of the identified modernization opportunities, decide on the
modernization strategy to be undertaken with the objective of sorting out use cases,

excluding some, retouching others so that they are more effective, and keeping only
those that could, by being modernized, present a real business interest.

Price: €840 / team

Identification of the impacted activities

For each of the candidate opportunities for digital transformation, identify the activities
that will be impacted and evaluate them.

Activities: for each use case being considered for modernization, study the
implemented business process in order to identify the activities that would be impacted
and modernized, and evaluate the current workload, better understand the data used

in and out of the process.

Price: from €840 / use case

Profitability study

For your selected use cases, evaluate the current costs and future gains in order to
engage your digital transformation with measurable gains.

Activities: for use cases that have been identified as candidates for digital
transformation, estimate the value that could be generated by quantifying current and
future costs in order to calculate the return on investment that this modernization

would present.

Price: €840 / use case

Proof of concept

For your selected use cases, verify the realization of the benefits of using the secure
Symbolic Cognitive Platform via a demonstration in a business context.

Activities: workshop to specify the scenario(s) to be tested; collection of datasets;
identification of software services to be implemented; creation of scripts orchestrating
the use case(s); optional creation of additional integration scripts; tests over a day on
our infrastructures.
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Price on quote from €1,680.

Value proposition

Drafting a value proposition, presenting your diagnosis on the identified problems, the
estimated productivity gains, and the benefits related to these modernization
opportunities.

Activities: based on the business case(s) calculated, drafting a value proposal
describing the issues encountered, the concrete gains that will be brought by this
modernization, as well as the benefits related to the use of the secure Symbolic
Cognitive Platform Percipion™.

Price on estimate from €2,520.

Drafting a roadmap

Completion of a roadmap to present the modernization project, communicate around
the objectives and benefits in order to unite all stakeholders.

Activities: for use cases identified as candidates for modernization, provide a clear
vision of the implementation of the secure Symbolic Cognitive Platform; identify key
steps and activities; prioritize actions; measure risks; plan the implementation

Price on quote from €1,680.

Implementation

We can help you set up your platform, integrate it into your information system, and
create scenarios for you to orchestrate your use cases via existing cognitive services,
customized or well-developed for your needs.

Pilot

Do you want to test the use of the secure Symbolic Cognitive Platform Percipion™ for
a month? A pilot project will help you explore all possible uses.

Activities: workshop to specify the scenario(s) to be tested; collection of datasets;
identification of software services to implement; installation of the secure Symbolic
Cognitive Platform; creation of scripts orchestrating the use case(s); optional creation
of additional integration scripts; testing and provision of the platform.
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Price: from €4,940

You can extend your pilot phase if needed. Each additional month will cost €3,200.

Install

Don’t you have a dedicated IT department? We can assist you in the installation of
your secure Symbolic Cognitive Platform Percipion™.

Activities: assistance in choosing the infrastructure; Installation and configuration of
the operating system, installation, and configuration of the NextCloud collaboration
solution, choice of a domain name and configuration, installation and configuration of
the secure Symbolic Cognitive Platform Percipion™, configuration of the orchestrator

(Daemon), integration of the ACrypt post-quantum encryption service, configuration of
instant messaging; technical tests of proper functioning;

Price: €840 / server

Hosting
Don’t you have a server? No worries, we can also provide it to you.
Activities: order of a dedicated Bare Metal server hosted in France at OVH. The

customization of this server will be discussed with you depending on the size of your
team, the volume, and frequency of the data to be processed.

Price from €60 / month

Customization of the encryption solution

The ACrypt encryption service to secure your lab data can be customized for your
business.

Activities: random generation of multiple sets of keys on a computer given to the client;
selection of a set of keys by the client and preparation of a library; compilation of a
custom version; provision of the key in a text file; provision of the custom ACrypt
binary.

Price: €2,680
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Backup
Encrypted backup of the platform data.

Activities: order of a dedicated virtual server hosted in France at OVH (the
customization of this server will be discussed with the client based on the volume of
data to be processed); implementation of a daily data backup script (encryption with
ACrypt).

Price from €40 / month

Integrate

Whether it is to automate the collection of data outside your platform, its pre-
processing, or to design and deploy standard and customized orchestrated business
scenarios, do not hesitate to call on our expertise!

Creation of business scenarios

Each business use case that you wish to modernize must be transcribed into a
business scenario that orchestrates the execution of multiple software services
available on your platform. We are here to help you create and maintain them.

Activities: specification workshop of the business scenario to be orchestrated;
identification of the necessary software services; execution of a script; integration on
your platform, and good execution test.

Price on estimate from €840.

Script creation

Some business scenarios will require pre-processing of the data so that it can be

used. It will then be necessary to create a specific conversion script, and we can help

you carry it out and maintain it.

Activities: specification workshop; realization of a specific script; integration into the
scenario and test of good execution.

Price on estimate from €840.
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Third-party API integration

Some business scenarios require the collection of information on websites or social
networks (OSINT). Sometimes the retrieved content must be translated, or the
collected data must undergo specific processing before it can be used (for example,
Speech to Text). In all these cases, a pre-treatment based on APIs must be
implemented and integrated on the platform.

Activities: specification workshop; drafting functional specifications; drafting technical
specifications; creating a specific script allowing the API call, recovery, and result
collection; unit tests, performance tests, integration tests, and tests with users; drafting
of an installation and user manual.

Price on quote from €1,680.

Creation of workflows

Your IT is mainly in the clouds, and you want to interconnect these solutions with your
platform to orchestrate the execution of multiple services on your corporate data. If this
is the case, we are here to help you create and maintain this workflow.

Activities: specification workshop; creation of a workflow in an orchestrator (Make,
Zapier, ...); configuration of sSFTP and SSH components, integration towards SaaS
solutions (NextCloud, SalesForce, Monday, Office 365, Google Workspace, ChatGPT,
X, Telegram, ...); integration into the scenario and test of good execution.

Price on estimate from €840.

Customize

We can adapt the software services of your platform to your needs or your graphic
charter, develop services or custom knowledge schema allowing you to meet specific
needs.

Customization of services

Perhaps you need to customize certain software services of your platform? For
example, we can help you customize the software services used to generate reports
so that they are produced in accordance with your graphic charter.

Activities: specification workshop; drafting functional specifications; drafting technical
specifications; interface design; service adaptation; unit tests, performance tests,
integration tests, and user tests; writing of an installation and user manual.

Price on estimate starting from €1,680
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Service development

If you have specific needs, we can develop additional services for you so that they can
be integrated on your platform and used in your scenarios.

Activities: specification workshop; drafting functional specifications; drafting technical
specifications; interface design; service development; unit tests, performance tests,
integration tests, and user testing; writing of an installation and user manual.

Price on estimate from €3,360

Development of knowledge schema

For business purposes, you may need to use a specific knowledge schema to process
your corporate data.

Activities: specification workshop; definition of object classes; realization of functional
mapping and definition of hyponymy-superordination links; definition of semantic fields;
creation of the knowledge schema; compilation and encryption; creation of datasets;
functional tests; integration on your platform.

Price on quote from €2,520

Development of Cognitive solutions
To meet your specific needs, we can create your solution.

Activities: specification workshop; drafting functional specifications; drafting technical
specifications; interface design; cognitive computing software product development;
unit testing, performance testing, integration tests, and tests with users; delivery of the
source code of the software product; drafting an installation and user manual.

Price on quote

Support

It's a la carte: via training or our knowledge transfer services, we allow your teams to
be autonomous; or, through our maintenance and support services, we take care of
everything on your behalf. It’s up to you to choose what suits you best.
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Third-party Application Maintenance (TMA)

Entrust us with the maintenance of your scenarios or scripts to ensure reliability and
optimization without mobilizing your teams.

Activities: for custom software services, scripts or specific scenarios created, support
for signaling and evolution requests; update of source code and documentation; tests;
production implementation.

Price on quote starting from €840 / month

Maintenance in operational conditions (MCO)

We can take care of your secure Symbolic Cognitive Platform in order to minimize its
downtime and maintain its performance.

Activities: for the operating system, its components, as well as for the secure Symbolic
Cognitive Platform: Installation of updates; installation of upgrades; daily monitoring of
the technical base

Price: €120 / month

Extended support

Need support? We can provide premium support for the use of your platform in order
to help you every day of the week over an extended schedule.

Activities: extension of the standard support time range from Monday to Sunday, from
8:00 AM to 10:00 PM, with a handling of the request in less than two hours.

Price: €500 / month

24/7 Support

Need faster support? We can provide 24/7 support for the use of your platform by
making ourselves available in less than an hour for any assistance request.

Activities: extension of the standard support time range from Monday to Sunday, from
midnight to 23:59, with a handling of the request in less than an hour.

Price: €1,200 / month
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Knowledge transfer

Your business use cases are orchestrated via the call for software services that are
custom-made, and we propose to show you how to create these scripts so that you
can be autonomous.

Activities: realization of multiple scenarios implementing software services from the
secure Symbolic Cognitive Platform. The first two days, we perform these scenarios so
that the trained person can learn to perform them, ask questions, and take notes.
Then, for two days, we exchange the roles, and it’s up to the trained person to create
these scenarios. We remain in support to help and advise him.

Price: €3,360.

Training

What is Cognitive Computing? What are the concepts to understand? What services
are available on your platform, and what are they used for? Our 2-day training allows
you to know everything about the use of Percipion™.

Activities: presentation of mental activities, cognitive processes, and concepts of
cognitive computing; presentation of psychological frameworks and those of
moderation; functional presentation of the software services of the secure Symbolic
Cognitive Platform; presentation and use of the NextCloud collaborative suite;
provision of the third edition of our book «Let’'s do Cognitive Computing».

Price: €1,680 / person
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